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Abstract 
The research is driven by communication phenomena in order to define the goals to be achieved related to 

the students’ interpersonal communication improvement skills of STIAB Jinarakkhita, which are influenced 

by self-concept and self-confidence. Self-concept and self-confidence play an important role in fostering 

communication skills between individuals and groups. The approach used is quantitative-descriptive, with 

a population of 148 students and a sample of 108. The analysis was carried out to see the effect of self-

concept and self-confidence on student interpersonal communication. The data is obtained randomly to 

ensure the accuracy of the test. The results obtained are based on statistical testing of the coefficient of 

determination (R Square) of self-concept on interpersonal communication, which has a value of 90.9%; for 

the variable confidence in interpersonal communication, it has an effect of 23.4%; and for the variables 

self-concept and confidence in interpersonal communication, the value of the determination coefficient (R 

square) is 91.2%. The conclusions obtained based on the test show that students' interpersonal 

communication skills are influenced by self-concept and self-confidence. The results of testing the data 

obtained support the hypothesis of the two independent variables that affect interpersonal communication 

in STIAB Jinarakkhita Lampung students. 

Keywords: Self-Concept, self-Confidence, Inerpersonal, Communication, Buddhist education 

 

Abstrak 
Penelitian ini dilatarbelakangi oleh fenomena komunikasi untuk menentukan tujuan yang ingin dicapai 

terkait peningkatan keterampilan komunikasi interpersonal mahasiswa STIAB Jinarakkhita yang 

dipengaruhi oleh konsep diri dan kepercayaan diri. Konsep diri dan rasa percaya diri berperan penting 

dalam menumbuhkan kemampuan komunikasi antar individu maupun kelompok. Pendekatan yang 

digunakan adalah kuantitatif-deskriptif, dengan populasi 148 siswa dan sampel 108. Analisis dilakukan 

untuk melihat pengaruh konsep diri dan kepercayaan diri terhadap komunikasi interpersonal siswa. Data 

diperoleh secara acak untuk memastikan keakuratan tes. Hasil yang diperoleh berdasarkan uji statistik 

koefisien determinasi (R Square) konsep diri terhadap komunikasi interpersonal mempunyai nilai sebesar 

90,9%; untuk variabel kepercayaan diri dalam komunikasi interpersonal mempunyai pengaruh sebesar 

23,4%; dan untuk variabel konsep diri dan kepercayaan diri dalam komunikasi interpersonal nilai 

koefisien determinasi (R square) sebesar 91,2%. Kesimpulan yang diperoleh berdasarkan pengujian 

menunjukkan bahwa kemampuan komunikasi interpersonal siswa dipengaruhi oleh konsep diri dan 

kepercayaan diri. Hasil pengujian data yang diperoleh mendukung hipotesis kedua variabel independen 

yang mempengaruhi komunikasi interpersonal pada mahasiswa STIAB Jinarakkhita Lampung. 
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INTRODUCTION 

Communication is an essential need in human life to exchange information with each 

other.
1
 The impossibility of communication and interaction between humans, whether at the 

individual, group or organizational level, will have an impact on not forming relationships. Two-

way relationship and mutual assurance of one another.
2
 Interactions that occur and provide 

reciprocity both in the condition of two people or groups can be understood as communication 

activities in a social environment. Social interaction occurs from time to time because there is 

communication between every citizen.
3
 

Interaction between two people and message reciprocity is an effective technique to 

modify behavior, attitudes, and ideas; this is a conceptual understanding of interpersonal 

communication.
4
 This is useful for collaboration, exchange of information, and forming 

relationships between individuals or groups,
5
 because, the range of messages conveyed is free 

from lies, hatred. Conditioning of conversation/communication interaction is done for usefulness 

and not discussing things that are not useful. 

Confidence is being able to achieve goals with the capabilities you have.
6
 A person's self-

confidence is obtained from previous experience.
7
 Because, one of the things that affects self-

confidence is thinking skills.
8
 

Defines self-concept as all perceptions about personal circumstances and as a guide for 

one's actions.
9
 Everyone has an opinion on themselves, but the most essential thing is how to pay 
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attention to and optimize each other's thoughts.
10

 Understanding how and knowing oneself is a 

self-concept understanding.
11

 

 

International Communication 

Communication is defined as a process of changing the behavior of others.
12

 Two-way 

communication, whether personal or interpersonal, include communication factors such as 

message sender, message receiver, encoding, decoding, media, obstacles, context, content, and 

ethics.
13

 

Other research describes the involvement of two persons or small groups in a process of 

sending and receiving messages and immediately sharing information,
14

 expectations are in 

accordance with wants and fun. However, explains that interpersonal communication occurs not 

just between two individuals but also in any situation.
15

 

Buddha in the time actually used direct/face-to-face communication as a way to spread 

the truths of life to all levels of society. Practice avoidance of imprecise, trustworthy speech. And 

the message conveyed is related to its usefulness. Not uttering untruths, and utterances that are 

unwholesome, the subhasita sutta contains no lies and brings peace. A similar explanation is that 

when truth and discipline are conveyed properly then it promotes peace. that is right action 

through speech. 

Interpersonal communication as for the factors that support and influence.
16

 Namely 

openness, empathy, positive attitude, support and equality.
17,18,19,20
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Self-Concept 

Self-concept is the way people evaluate themselves
21

 stably and consistently.
22

 Self-

concept can also be understood, being aware of one's strengths and weaknesses. So that he is able 

to control himself, in a good direction, knows right and wrong, does not do what wise people can 

blame, and has no fear of other people's reproach. There are several dimensions of self-concept 

and aspects that support and create self-concept,
23

 namely physical, self, family, social, moral, 

and psychological aspects.
24,25,26

 

 

Self-Confidence 

Confidence is a personal belief that you are able to achieve several goals.
27

 Another 

opinion defines it as a feeling of stability in one's abilities or knowledge,
28

 to carry out certain 

activities in a successful way and to trust one's own judgement, abilities, strengths, and 

decisions.
29

 Based on the opinions expressed by several experts, it can be understood that self-

confidence is a feeling of calm and not feeling doubtful about someone achieving several goals 

with their abilities. Do not doubt the good things. it is one of the factors of a moral person. When 

one has good morality, one does it with full confidence and confidence. And fear of the 
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unkindness that results from bad words and deeds done. There are aspects of self-confidence
30

 

including, belief in one's own abilities, optimistic, objective, responsible, and rational.
31,32

  

 

RESEARCH METHOD 

The research approach uses quantitative descriptions to describe self-concept and self-

confidence in interpersonal communication among students at STIAB Jinarakkhita Lampung. 

Quantitative descriptive research describes the current situation in depth, broadly, and 

systematically to get answers to questions about certain phenomena. The research was conducted 

in March-April 2023 with 148 students as objects of the Jinarakkhita Buddhist College of 

Religion. The research object is part of the population object group. The research sample is based 

on the Slovin formula n=N/(1+Ne^2) with a 5% margin of error, namely. n = 1 48 / (1 + (1 48 

x(0.05)^2) = 108 students. A sample from each semester is taken by a number of students. 

Researchers gave questionnaires to respondents who used the Likert scale model to 

collect information. The participants were asked questions and given answers to measure their 

personal opinions about the topics discussed. Questionnaire item answers were rated 5,4,3,2, and 

1, with each category indicating strongly agree, agree, disagree, disagree, and strongly disagree. 

 

RESULTS AND DISCUSSION 

In an effort to determine the accuracy of the questionnaire, a validity test was carried out 

in stages for each variable: self-concept, self-confidence, and interpersonal communication. The 

results showed that all items had a validity level of 100%, with a sig value of 0.05 and an r count 

> r table. The validity test aims to evaluate the items accurately. The validity test uses correlation 

analysis to determine the validity of the statement items with a significance of 0.05 
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Table. Self-concept 

 

(Source: SPSS 26.00 Data Processing Results) 

 

Table. Confidence 

 

(Source: SPSS 26.00 Data Processing Results) 

 

Table Interpersonal Communication 

 

(Source: SPSS 26.00 Data Processing Results) 

 

Furthermore reliability test for self-concept and confidence in communication 

interpersonal student showed 0.843 for variable (declared reliable if ≥ 0.70 then the primary data 

is declared reliable. 

 

Table. Self-Concept, Confidence, And Interpersonal Communication 

 

(Source: SPSS 26.00 Data Processing Results) 
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Repeated reliability tests determine the consistency and stability of the questionnaire and 

have results that are consistent or relatively the same. Reliability test on instruments with more 

than one answer using the Cronbach alpha formula for values ≥ 0.7 as a reliable statement item. 

 

Test Normality 

Table. Descriptive Statistics 

 

(Source: SPSS 26.00 Data Processing Results) 

 

The analysis of the results of the descriptive test  

The results of the descriptive analysis obtained through the distribution of a research 

questionnaire with a total of 29 questions to 108 student respondents at the Jinarakkhita High 

School of Buddhism in Lampung obtained the results as in the following table. 

Describe the test results presented above, there are three variables observed: self-concept, 

self-confidence, and interpersonal communication. Each of these variables was measured in 108 

participants who became the research sample. Starting from the self-concept variable, the value 

range is 22, with a minimum value of 27 and a maximum value of 49. The mean self-concept is 

36.12, with a standard deviation of 5.618. The variance is 31,565. The test results of the 

Confidence Variable have a value range of 18, with a value of the minimum score is 25 and the 

maximum score is 43. The average confidence level is 32.59, with a standard deviation 4,654. 

The variance is 21.664. while based on the test results for variables Communication interpersonal, 

range mark is 23, with mark minimum 27 And mark maximum 50.Average communication 

interpersonal is 37.02, with standard deviation as big 6,094. The variance is 37,140. Analysis 

This, data Which valid (listwise) Which used For produce statistics on top is 108. 
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Table Kolomogorov -Smirnov Test 

 

(Source: SPSS 26.00 Data Processing Results) 

 

The results of the normality test show that the significance value (p-value) for the data 

distribution is 0.200, which is greater than the established significance level of 0.05. With 

thereby, on level significance 0.05, can assumed that distribution data can considered as a normal 

distribution because the p-value is greater than 0.05. In this case, all values p-values For third 

variable (Draft self, Trust self, And Communication interpersonal) more greater than 0.05. That 

the data on the three variables can be considered as data that originate from distribution normal. 

 

Test Regresi Linear Regression 

Partial Test of Self-Concept Variables on Interpersonal Communication 

 

Table. Regression test simple 

 

(Source: SPSS 26.00 Data Processing Results) 

 

Based on the results of the data test, the regression equation is obtained, with a coefficient 

of determination (R squere) of 0.909 which is stated in the hypothesis analysis, namely self-

concept has an influence on interpersonal communication. 
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Test Partial Variable Self-Confidence Against Communication Interpersonal 

 

Table. Regression test simple 

 

(Source: SPSS 26.00 Data Processing Results) 

 

Based on the results of the data test, the regression equation is obtained, with the 

coefficient of determination (R square) of 0.234 stated in the analysis of the hypothesis that self-

confidence has an influence to communication interpersonal. 

 

Multiple Test of Self-Concept Variables and Confidence in Communication Interpersonal 

 

Table. Regression test double 

 

(Source: SPSS 26.00 Data Processing Results) 

 

Summary regression models show a strong relationship between self-confidence and 

concepts self with variable communication interpersonal. Model This explain around 91.2% 

variation in interpersonal communication variables using self-confidence and concept predictors 

self. These results are indicated by a high R Square value, which is 0.912, which is significant 

most of the variability in interpersonal communication can be explained by two predictors the. In 

addition, the Standard Error of the estimate is low (1.822) indicating that the model has a good 

degree of accuracy in predicting the value of interpersonal communication. With Thus, it can be 

concluded that self-confidence and self-concept play an important role in influence interpersonal 

communication based on the results of regression analysis. As much as 8.8% of another variation 

in data influenced by factors outside equality regression the 

 

 

Model Summary 

Model R R 

Square 

Adjusted R 

Square 

Std. Error 

of the 

Estimate 

1 .484a 0,234 0,227 5,358 

a. Predictors: (Constant), Kepercayaan diri 

 

Model Summaryb 
Model R R Square Adjusted R 

Square 
Std. Error of the 

Estimate 

1 .955a 0,912 0,911 1,822 

a. Predictors: (Constant), Kepercayaan diri, Konsep diri 

b. Dependent Variable: Komunikasi antarpribadi 
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Table.  Coeffcients 

 

(Source: SPSS 26.00 Data Processing Results) 

 

The regression coefficient for self-concept is 1.002, with a standard error of about 0.035. 

This coefficient has been standardized to 0.924 (beta). These results indicate a significant positive 

relationship between self-concept and interpersonal communication. Confidence has a regression 

coefficient of 0.085 with a standard error of around 0.042. However, the coefficient has a 

standardized value (beta) of around 0.065, which indicates that the relationship with interpersonal 

communication is less significant. Nonetheless, the p-value indicates a significant relationship 

between self-confidence and interpersonal communication, because the p-value (Sig.) of 0.048 is 

lower than the commonly used significance level, which is 0.05. 

Analysis of the test results that self-concept has a stronger effect on interpersonal 

communication than self-confidence. In this context, the higher a person's level of self-concept, 

the better their chances of having effective interpersonal communication. Meanwhile, the level of 

self-confidence also has a significant influence, although not as strong as self-concept, on 

interpersonal communication. 

Table. ANOVA 

 

   (Source: SPSS 26.00 Data Processing Results) 

 

The result of the ANOVA analysis is that the regression model has a very high level of 

statistical significance (Sig. = 0.000). This indicates that at least one of the two predictors used in 

the model, namely self-confidence and self-concept, significantly contributed to the dependent 

variable, namely interpersonal communication. Furthermore, the results of the ANOVA also 

show that the overall regression model manages to explain the variation in the interpersonal 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -1.949 1.402  -1.390 .168 

Konsep diri 1.002 .035 .924 28.485 .000 

Kepercayaan diri .085 .042 .065 1.997 .048 

a. Dependent Variable: Komunikasi antarpribadi 

 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3625.270 2 1812.635 545.829 .000b 

Residual 348.693 105 3.321   

Total 3973.963 107    

a. Dependent Variable: Komunikasi antarpribadi 

b. Predictors: (Constant), Kepercayaan diri, Konsep diri 
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communication variable quite well, as can be seen from the Sum of Squares value for the 

relatively large regression (3625.270). Meanwhile, the error rate (Residual) in the model is also 

low, with a small Mean Square value (3.321). Thus, this model is statistically valid and reliable 

for making predictions on interpersonal communication variables based on a combination of self-

confidence and self-concept as predictors. The results of this ANOVA imply that self-confidence 

and self-concept have a strong influence on interpersonal communication in the context of the 

regression analysis. 

 

Discussion 

The regression results show that self-concept has a significant and positive effect on 

interpersonal communication. However, the test results are based on the data used and the context 

of the regression analysis, and the test results cannot show the factors have a direct causal 

relationship. The analysis for the self-concept variable has a regression coefficient (B) of 1.002 

with a standard error of 0.035. The coefficients show that every one-unit increase in self-concept 

will result in an increase of 1,002 units in interpersonal communication. Standardized coefficient 

(Beta) of 0.924 indicates that self-concept has a strong and positive influence on interpersonal 

communication. The t-statistic value for the self-concept variable is28,485 with a significance of 

0,000. This shows that the coefficient for this variable has a significant difference from zero. The 

results of the regression analysis show that self-concept has a strong and positive influence on 

interpersonal communication. Following up on the results of the tests conducted, it is known that 

there is a strong influence between self-concept and interpersonal communication. A very 

decisive factor in interpersonal communication, because everyone behaves as much as possible 

according to their self-concept.
33

 A person's personal philosophy can improve the way they 

communicate with others.
34

 Self-concept is understood as a complex system consisting of 

processes, beliefs, and circumstances in which various constructs can be placed. Another 

explanation is understood as an individual's view of himself, from physical to psychological 

aspects, influenced by self-confidence and formed through interaction with the surrounding 

environment.
35

 In addition, the self is also a social phenomenon that arises from social experience 

and changes along with that experience. The effectiveness of interpersonal communication which 

includes five general qualities, namely openness, empathy, supportive attitude, positive attitude, 
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and equality.
36,37

 Having a proper understanding of self-concept is the foundation and determining 

factor in acting and behaving.
38

  Try not to do bad things, which are done from speech, thoughts 

and actions. Another opinion understands self-concept as a mental picture of oneself.
39

 Buddhism 

understands mental as a main essence in a person (Dhp.1). Mental is what makes a person know 

himself from the understanding that someone has in acting and behaving. Other perspectives on 

self-concept are also considered to play an important role in regulating one's behavior and 

adaptation in one's life.
40

 Knowing yourself as a capable condition is appropriate, as for other 

things that need to be considered so that self-concept remains in an appropriate condition. 

 

CONCLUSION 

Based on the test results, self-concept had a 90.9% effect on interpersonal 

communication, whereas self-confidence had a 23.4% effect on interpersonal communication 

characteristics. Testing the two X variables, namely self-concept and self-confidence in 

influencing the variable Y of interpersonal communication by obtaining a value of 91.2% and the 

rest are unknown other factors that can affect interpersonal communication. Based on the test 

results on the effect of self-concept and self-confidence on interpersonal communication, several 

conclusions can be drawn: Self-Concept and Interpersonal Communication: A person's self-

concept, or how they perceive themselves, has a big impact on how they interact with others. A 

positive view of oneself tends to make students more comfortable speaking with others. Able to 

convey thoughts and feelings clearly, and be more open to positive communication experiences. 

Confidence and Interpersonal Communication: Self-confidence, namely the individual's belief in 

his or her ability to communicate, also influences interpersonal communication. Individuals who 

have a high level of self-confidence will tend to be more comfortable and effective in 

communicating with others. More daring to express opinions, share ideas, and establish good 

relationships with other students. Combination of Self-Concept and Self-Confidence: Self-

concept and self-confidence are interrelated and influence each other. Students who have a 

positive view of themselves tend to have a higher level of self-confidence, while individuals with 
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a negative view of themselves have a lower level of self-confidence. Low self-confidence can 

affect an individual's perception of himself and his ability to communicate, so that it can affect 

the quality of interpersonal communication. 
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